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Abstract

Through this study, we sought to shed light on the role of communication technology in improving
public service in local communities, and the Negrine municipality was chosen as a model, where we
tried to identify how to use communication technology at the level of the Negrine municipality in

addition to identifying the most important changes that occurred in light of the administration's

adoption of communication technology. Depending on the descriptive approach and a sample of 20

employees and 25 citizens

Finally, we concluded the need to provide the infrastructure to embody the principle of electronic
management, and to try to introduce other communication technologies in the management of local
groups, especially the municipality's interests, and this is in order to improve the services provided
by the Negrine municipality.

Key words: communication technology, local authorities, municipality, electronic

administration,public service
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